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We are  p roud  to  be  a  wor ldw ide  ente rpr i se  and  fu l l y 

embrace  the  respons ib i l i t y  that  comes  w i th  that  pos i t ion . 

I t  i s  about  se t t ing  s tandards  and  ac t ing  w i th  in tegr i t y 

in  a l l  s i tua t ions .

At  Georg  Jensen  we  w i sh  to  in sp i re  consumer  t ru s t  and 

con f idence  in  u s  as  a  susta inab le  company.  That  means 

car ing  fo r  our  f rag i le  eco  sy s tem that  i s  the  source  o f 

our  ever y  success ,  ba lanc ing  growth  w i th  cons idera t ion 

fo r  both  the  p lanet  and  the  peop le  on  i t ,  whether 

employed  by  us  o r  par t  o f  the  communi t ie s  in  wh ich  we 

operate .

Wi th  our  s i ze  and  g loba l  reach  comes  a  he ightened 

respons ib i l i t y  i n  a l l  par t s  o f  ou r  ente rpr i se :  Ensu r ing 

human r ight s ,  sa fe ty ,  e th i ca l  conduc t  in  bus iness  and 

procurement  and  car ing  fo r  the  env i ronment  on  both  a 

loca l  and  g loba l  s ca le .

I  ca l l  upon  each  employee ,  par tner  and  supp l ie r  to  jo in 

u s  in  upho ld ing  the  s tandards  se t  fo r th  in  th i s  Code  o f 

Conduc t .  Thank you  fo r  your  da i l y  e f fo r t s  to  sa feguard 

our  c red ib i l i t y  and  reputa t ion  a round the  wor ld . 

Together  we  w i l l  work  to  ensu re  the  cont inued  h igh 

operat ing  s tandards  a t  Georg  Jensen  –  and  mainta in 

our  pos i t ion  as  leader  in  a  re spons ib le  and  susta inab le 

indust r y.

A  M E S S A G E 
F R O M  T H E  C E O
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O U R  V A L U E S 
&  C O M M I T -
M E N T S



RESPONSIBLE * INNOVATIVE * BRAVE

-the backbone of our business conduct
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I n  Februar y  2009,  Georg  Jensen  made a  pub l i c 

commi tment  to  the  UN G loba l  Compact  to  adopt  the 

in te rnat iona l l y  recogn i sed  f ramework  fo r  Corporate 

Soc ia l  Respons ib i l i t y  –  CSR .

V ia  10  p r inc ip le s ,  such  as  Hea l th  &  Sa fe ty ,  Env i ronmenta l 

Pro tec t ion ,  Labour  R ight s  and  Ant i -Cor rupt ion ,  the 

f ramework  o f  the  UN G loba l  Compact  cover s  a l l  a spec t s 

o f  re spons ib le  and  susta inab le  bus iness .

In  2021 ,  Georg  Jensen  a l so  became a  member  o f  the 

Respons ib le  Jewe l le r y  Counc i l  (R JC ) .  The  R JC i s  a 

s tandard- se t t ing  organ i sa t ion  that  has  been estab l i shed 

to  advance  re spons ib le  e th i ca l ,  human r ight s ,  soc ia l 

and  env i ronmenta l  p rac t i ces  th roughout  the  d iamond , 

go ld ,  co loured  gemstones  and  meta l s  j ewe l le r y  supp ly 

cha in .

The  R JC has  deve loped a  benchmark  s tandard  fo r  the 

jewe l le r y  supp ly  cha in  and  c red ib le  mechan i sms  fo r 

ve r i f y ing  re spons ib le  bus iness  p rac t i ces  th rough  th i rd 

par ty  aud i t ing .

Our  pub l i c  commi tment  to  the  UN G loba l  Compact  & 

Respons ib le  Jewe l le r y  Counc i l  –  the  la test  update  o f 

wh ich  can  be  found on  our  webs i te  under  Georg  Jensen 

Corporate  Soc ia l  Respons ib i l i t y  Po l i c y  –  expresses  our 

commi tment  to  imp lement  a l l  necessar y  governance  to 

operate  a  re spons ib le  and  susta inab le  Georg  Jensen .

To  gu ide  us  on  our  re spons ib le  and  susta inab le  jou rney, 

we  have  our  co re  va lues  –  re spons ib le ,  i nnovat i ve  and 

brave  –  wh ich  a re  the  backbone  o f  how we conduc t 

bus iness ,  and  we  remain  t rue  to  these  th roughout  the 

company.  Th i s  app l ie s  to  a l l  par t s  o f  ou r  ente rpr i se , 

f rom des ign  and cho ice  o f  mater ia l s ,  ou r  sourc ing  and 

produc t ion  to  sa le  and  a f te r  sa le s  se r v i ces . 

I t  i s  ou r  jo in t  re spons ib i l i t y  a s  employees  to  each  do 

our  best  to  upho ld  these  va lues  and  ac t  in  compl iance 

w i th  both  our  Code  o f  Conduc t  and  a l l  re levant  laws .

G E O R G  J E N S E N  /  C O D E  O F  C O N D U C T  /  PA G E  6

O U R  V A LU E S  & 
C O M M I T M E N T S



0 2 
O U R  C O D E  O F 
C O N D U C T



OUR CODE 

How we behave and how we conduct 

sustainable bus iness
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I N T R O D U C T I O N  T O 
T H E  C O D E

As a  g loba l  company we  have  an  impor tant  ro le  to  p lay 

in  d r i v ing  pos i t i ve  change in  the  wor ld  when  i t  comes 

to  susta inab i l i t y ,  sa fe ty  and  human r ight s .

I t  i s  ou r  re spons ib i l i t y  a s  employees  to  do  our  best  to 

upho ld  susta inab le  va lues  and  ac t  in  compl iance  w i th 

both  th i s  Code  o f  Conduc t  and  a l l  re levant  laws .

Management on  a l l  leve l s  has  an  inc reased respons ib i l i t y 

to  ab ide  by  and  upho ld  these  ru le s  and  ass i s t  the i r 

employees  in  do ing  the  same ,  c la r i f y ing  i s sues  and 

prov id ing  fu r ther  in fo rmat ion  when  needed .

So,  what  does  th i s  mean fo r  you  in  your  ever yday 

rou t ines?

We hope  th i s  gu ide  (wh ich  i s  a  l i te  ve r s ion  o f  our  de ta i led 

Code  o f  Conduc t )  w i l l  g i ve  you  most  o f  the  answer s .  I t 

dea l s  w i th  a  vast  range  o f  top i c s ,  bu t  cannot  cover  a l l 

poss ib le  s i tua t ions  that  may a r i se .  I f  you  a re  unsu re 

whether  an  ac t i v i t y  i s  i n  compl iance  w i th  th i s  code  o r 

o ther  Georg  Jensen  po l i c ie s ,  a sk  your se l f  the  fo l low ing 

quest ions :

•  I s  i t  cons i s tent  w i th  the  Code?

•  I s  i t  e th i ca l ?

•  I s  i t  l ega l?

•  Wi l l  i t  re f lec t  we l l  on  me and the  company?

•   Wou ld  I  want  to  read  about  i t  i n  the  newspaper?

I f  the  answer  i s  “No”  to  any  o f  these  quest ions ,  o r  you 

a re  in  doubt  –  don ’ t  do  i t ! 

I f  you  need fu r ther  c la r i f i ca t ion ,  a sk  your  immedia te 

super v i so r  o r  manager  fo r  he lp  to  re so l ve  the  i s sue .

The Code of Conduct applies to all Georg Jensen employees and 

business partners at all affiliates, shops, offices and other premises 

owned or managed by Georg Jensen.

Employee shall mean all individuals on full-time or part-time employ-

ment with the company, with a permanent, probationary, trainee, 

retainer, temporary or other contractual appointment and members 

of our Board of Directors engaged in any aspect of work for, by or on 

behalf of Georg Jensen, and extends to relationships with vendors, 

suppliers, customers and business partners who conduct business, 

seek to conduct business or compete with Georg Jensen. 
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At Georg Jensen,  we take ownership for 

act ing profess ional ly and with integr i ty 

in  al l  aspects  of our bus iness
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In tegri ty  means doing what i s  r ight .  By  doing what i s  r ight , 

we ref lec t pos i t i ve ly  on the reputat ion of our company and 

our brand.  We have respons ib i l i t ies  to our company and 

to each other,  but a lso to customers ,  suppl iers ,  consumers 

and governments .  The Code def ines how we as employees 

should act as  representat ives  of the company.

We u rge  you  to  read th i s  Code  o f  Conduc t  ca re fu l l y.  I t  i s 

impor tan t    to  unders tand the  Code  in  o rder  to  be  ab le 

to  app l y  i t  to  your  eve r yday  work  rou t ines  and task s . 

Th ink  about  how the  va r ious  po l i c ie s  app l y  to  your  task s 

and p rocedures  –  how can  you  make  a  d i f fe rence?

We a l so  expec t  a l l  our  managers  to  ensure    that  the 

content  o f  th i s  Code i s  communicated to  a l l  persons 

repor t ing to  them.  That  way,  ever yone wi l l  know what i s 

expec ted o f  them when i t  comes  to  the proper conduc t 

in  our  company.  And i t  appl ies  to  a l l  employees ,  whether 

temporary  or  fu l l t ime,  cont rac tors ,  consu l tants ,  managers 

and execut i ve  o f f i cers  –  as  we l l  as  to  our  Board o f  D i rec tors .

A  va r ie t y  o f  laws ,  regu la t ion  and po l i c ie s  e x i s t  i n  ou r  many 

loca t ions  wor ldw ide,  and  i t  i s  ou r  jo in t  re spons ib i l i t y  to 

a lways  comply  w i t h  bo th  our  Code  and loca l  l eg i s la t ion , 

adher ing    to  t he  s t r i c te r  o f  t he  two. 

Relevant standards applied include United Nations’ Global Com-

pact, UN’s Universal Declaration of Human Rights, the Interna-

tional Labour Organization’s Conventions, the UN Convention 

against Corruption and the Rio Declaration on Environment and 

Development.

Further principles include United Nations Guiding Principles for 

Business and Human Rights and the OECD Guidelines for Multina-

tional Enterprises.

Furthermore, our Code of Conduct is aligned with Responsible 

Jewellery Council’s Code of Practices.
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At Georg Jensen,  we bel ieve in fa i r 

compet i t ion.

We are dedicated to working against 

corrupt pract ices  in our own operat ions 

as wel l  as  in  the soc iet ies  in  which we 

operate
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C O N F L I C T S  O F 
I N T E R E S T

At Georg Jensen,  we bel ieve in fa i r  compet i t ion and 

bus iness  pract ices .  We are dedicated to prevent ing any 

unfai r  advantages and corrupt pract ices  in our compa-

ny as wel l  as  in  the soc iet ies  in  which we operate.

In  t he  course  o f  you r  work ,  s i tua t ions  may  a r i se  where 

you  f ind  yourse l f  i n  a  pos i t ion  to  g i ve  advantage  to 

peop le  you  know,  f r i ends  o r  fami l y  members .  Or  ind i -

v idua l s  and o rgan i sa t ions  may  seek  to  in f luence  your 

p ro fe ss iona l  dec i s ions  by  va r ious  means ,  i nc lud ing 

monetar y  g i f t s  o r  o the r  favours .

Th i s  may  occu r  in  many  aspec t s  o f  ou r  work  and can 

happen anywhere  in  ou r  o rgan i sa t ion .  Con f l i c t s  o f  In -

te res t  mos t  l i ke l y  happen in  ce r ta in  func t ions ,  and  we 

expec t  a l l  employees  to  be  aware  o f  t h i s .

I t  i s  no t  a  p rob lem in  i t se l f  t ha t  such  s i tua t ions  a r i se . 

What  i s  impor tan t  i s  know ing  when  the re  migh t  be  an 

i s sue  and no t i f y ing  your  manager  o r  loca l  HR  depar t -

ment .  That  way  we  avo id  bo th  the  con f l i c t s  o f  i n te res t 

and  any  appearance  o f  m i sconduc t .

Georg Jensen acknowledges 

that “Conflict of Interests” 

is a key risk area that 

must be handled with 

strict caution to avoid any 

unethical behaviour or even 

criminal misconduct by our 

employees.

 

Therefore, Georg Jensen 

takes necessary steps to 

prevent and mitigate any 

risk of corrupt behaviour in 

our organisation, especially 

in our functions of Finance, 

Procurement, Sales and 

Shops which are strictly 

controlled by internal 

procedures. 



G I F T S ,  H O S P I TA L I T Y 
A N D  E N T E R TA I N M E N T

Gi f t s  o r  hosp i ta l i t y  g i ven  o r  rece i ved  in  connec t ion  w i t h 

your  work  i s  i n tended on l y  to  bu i ld  re la t ionsh ips  o r  o f fe r 

no rmal  cour te sy  and shou ld  a lways  be  reasonab le  and 

propor t ionate  to  t h i s  pu rpose .

The culture of gifts differs from country to country, and in some 

areas, it may give offence to reject a gift . However, excessive 

gifts or hospitality may be used to seek undue advantages.

Not only the value,  but also the character of the gi f t , 

enter tainment or hospital i ty  can compromise Georg 

Jensen’s reputat ion.  Gi f ts ,  enter tainment and hospital i ty 

that are always unacceptable are cash,  gi f ts  in exchange for 

any favours or advantages,  inappropriate enter tainment 

or gi f ts  given in the process of tenders or competi t ive 

bidding.

G i f t s ,  en te r ta inment  and hosp i ta l i t y  shou ld  a lways  be 

lega l ,  reasonab le  and o f fe red  w i t h  no  o t he r  in ten t ion 

t han  to  bu i ld  re la t ionsh ips  o r  o f fe r  no rmal  cour te sy.
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A N T I - M O N E Y 
L A U N D E R I N G
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Money launder ing  i s  a t tempt ing  to  make  funds 

obta ined  i l l ega l l y  seem leg i t imate ,  fo r  whatever 

purpose .  Money launder ing  i s  a  se r ious  c r ime and i s 

regu la ted  by  in te rnat iona l  convent ions  and  nat iona l 

c r im ina l  codes .  That  i s  why  nat iona l  and  in te rnat iona l 

au thor i t i e s  rou t ine l y  mon i to r  a l l  t ransac t ions 

inc lud ing  bank t rans fe r s  and  cu r rency  exchanges .

At Georg Jensen we take al l  possible measures to 

prevent any possibi l i ty of money laundering transactions.

A l l  employees  a re  expec ted  to  re f ra in  f rom engag ing 

in  o r  fac i l i ta t ing  ac t i v i t i e s  wh ich  may b reach 

app l i cab le  ant i -money launder ing  laws ,  d i rec t l y  o r 

ind i rec t l y.  Such  ac t ions  w i l l  l ead  to  c r im ina l ,  c i v i l  and 

per sona l  l iab i l i t y  fo r  you  and Georg  Jensen .

When in doubt as to whether or not something 

contravenes anti-money laundering laws, clarify the issue 

with Georg Jensen’s Legal department before proceeding.



A N T I - C O R R U P T I O N 
A N D  A N T I - B R I B E R Y
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B r ibes  come in  many fo rms :  money,  shares ,  g i f t s ,  en -

te r ta inment ,  se r v i ces ,  cont rac t s  o r  o f fe r s  o f  employ-

ment  –  o r  s imp ly  as  p romi ses  o f  any  o f  these .  I t  cou ld 

be  in  exchange fo r  favourab le  t reatment  o r  advan-

tage ,  such  as  award ing  a  cont rac t ,  speed ing  up  pro -

cedures  o r  obta in ing  supp l ie s  o r  se r v i ces .

Georg Jensen does  not  under any c i rcumstances  a l low 

our employees  to  o f fer  or  rece ive  br ibes  in  any form.

Th i s  appl ies  at  a l l  t imes ,  whether you are  deal ing wi th 

c l ients ,  government o f f i c ia l s ,  publ i c  author i t ies ,  bus i -

ness  par tners  or  any other person or  organi sat ion .

I t  i s  a  jo in t  e f fo r t  fo r  a l l  o f  u s  to  p revent ,  de tec t  and 

repor t  b r iber y  and  any  o ther  fo rms  o f  co r rupt ion .  A l l 

employees  must  repor t  any  o f fe r  o f  o r  request  fo r  a 

b r ibe  immedia te l y.

Contac t  the  G loba l  Lega l  Depar tment  o r  u se  our 

“Gr ievance  and Compla in t s  p rocedure  o r  our  Whi s-

t l e -b lower  Scheme”  to  vo i ce  i t  i n  a  fo rmal i sed  way.

I n  add i t ion  to  t h i s  we  add tha t  ce r ta in  po l i t i ca l 

con t r ibu t ions ,  donat ions  and sponsorsh ips  a re  s t r i c t l y 

p roh ib i ted  by  in te rna t iona l  as  we l l  a s  na t iona l  laws .

A l l  bus iness  dec i s ions  made on  beha l f  o f  Georg  Jensen 

mus t  be  based  on  sound e th i ca l  j udgment ,  i n  t he  bes t 

in te res t s  o f  Georg  Jensen  and f ree  o f  undue  in f luence, 

p re fe ren t ia l  t rea tment  o r  spec ia l  bene f i t  to  any 

ind i v idua l .



B U S I N E S S  &  F I N A N C I A L 
R E C O R D S
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At  Georg  Jensen ,  we  are  commi t ted  to  conduc t ing  our 

bus iness  to  a  h igh  e th i ca l  s tandard  and to  ensu r ing 

in tegr i t y ,  t ransparency  and  con fo rmance  w i th  app l i -

cab le  law.

We are  ded ica ted  to  ensu r ing  the  accuracy  o f  a l l  ou r 

bus iness  and  f inanc ia l  records ,  and  upho ld ing  that  a l l 

repor t s  to  regu la to r y  au thor i t i e s  a re  fu l l ,  fa i r,  accu -

ra te ,  t ime ly  and  under s tandab le .

A l l  employees  share  the  re spons ib i l i t y  fo r  accura te  re -

co rd -keep ing  and repor t ing ,  to  sa feguard  our  compa-

ny ’ s  reputa t ion  and c red ib i l i t y.

I f  i n  doubt  o r  in  case  o f  any  quest ions ,  p lease  seek 

the  adv i ce  o f  your  immedia te  manager.

I N S I D E R  P O L I C Y

Georg  Jensen  A/S  has  i s sued  sen io r  secured  f loa t ing 

ra te  bonds ,  wh ich  a re  admi t ted  to  t rad ing  on  Nasdaq 

Stockho lm.  Georg  Jensen and i t s  employees  are  there fore 

sub jec t  to  s t r i c t  ru le s  regard ing  in s ide  in fo rmat ion , 

i n s ide  in fo rmat ion  be ing  any  non-pub l i shed  spec i f i c 

in fo rmat ion  about  Georg  Jensen  o r  i t s  bonds  that  i f 

made pub l i c  i s  l i ke l y  to  have  a  s ign i f i cant  e f fec t  on  the 

Georg  Jensen  bond pr i ce .  An  in te rna l  in s ider  po l i c y  has 

been  adopted  as  par t  o f  the  work  a imed a t  ma inta in ing 

a  h igh  e th i c s  l eve l  and  ensu r ing  that  Georg  Jensen  A/S 

ma inta ins  a  good reputa t ion  in  the  eyes  o f  the  pub l i c 

and  the  cap i ta l  marke t s  in  both  Sweden and Denmark . 

The  po l i c y  i s  i n tended to  reduce  the  r i s k s  o f  in s ider 

dea l ing  and o ther  un lawfu l  behav io r  and  to  fac i l i ta te 

Georg  Jensen  A/S ’ s  compl iance  w i th  app l i cab le  ru le s . 

The  in te rna l  In s ider  Po l i c y  and  Gu ide l ines  must  be 

fo l lowed s t r i c t l y.  I f  i n  doubt  o r  in  case  o f  any  quest ions , 

p lease  reach  out  to  the  CEO or  a  member  o f  the  In s ider 

Commi t tee .



C O N F I D E N T I A L I T Y  & 
D ATA  P R O T E C T I O N

These  day s ,  da ta  and  in fo rmat ion  a re  some o f  the  most 

va luab le  a sse t s  i n  the  wor ld ,  whe the r  the  in fo rmat ion 

be longs  to  a  company,  an  o rgan i sa t ion  o r  a  p r i va te 

c i t i zen .

I t  cou ld  be  s t ra teg i c  p lans  o r  bus iness  deve lopment 

s t ra teg ie s ,  p r i c i ng  in fo rmat ion  o r  techn i ca l  da ta , 

bu t  a l so  emp loyee  in fo rmat ion  o r  o the r  con f ident ia l 

i n fo rmat ion  about  ou r  bus iness  par tne r s .  I t  does  no t 

mat te r  whe the r  the  in fo rmat ion  i s  w r i t ten ,  o ra l  o r 

e lec t ron i c .  Any  o f  th i s  i n fo rmat ion  cou ld  be  o f  u se  to 

ou r  compet i to r s  o r  po tent ia l l y  ha rm Georg  Jensen  o r 

ou r  emp loyees ,  vendor s  o r  cu s tomer s .

Even  the  fac t  i t se l f  t ha t  da ta  had  been  d i s c lo sed  cou ld 

be  damag ing  to  ou r  en te rp r i se .  Tha t  i s  why  p ro tec t ing 

any  con f ident ia l  and  sens i t i ve  i n fo rmat ion  i s  c r i t i ca l .

We p ledge  to  p ro tec t  any  and  a l l  i n fo rmat ion  tha t  we 

ga the r  i n  the  cou r se  o f  ou r  work ,  whe the r  the  da ta 

be longs  to  Georg  Jensen  o r  to  ou r  supp l i e r s ,  pa r tne r s , 

emp loyees  o r  cu s tomer s .
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Data  p ro tec t ion  laws  a re  comp lex  and  may  va r y 

cons iderably  f rom countr y  to  count r y.  But  our  commitment 

to  p ro tec t ing  tha t  da ta  rema in s  the  same.  I f  you  a re 

i n  doubt ,  you  shou ld  a ssume tha t  a l l  i n fo rmat ion  you 

rece i ve  i s  con f ident ia l .  And  a lways  seek  the  adv i ce  o f 

you r  immed ia te  manager  o r  HR  depar tment .

Bes ides  the  da ta  p ro tec t ion  laws  we  a l so  expec t  tha t  a l l 

emp loyees  re spec t  con f ident ia l l y  when  commun ica t ing 

ou t s ide  o f  Georg  Jensen .  I t  cou ld  be  a t  ex te rna l 

meet ings  o r  on  soc ia l  med ia .

 

When  you r  aud ience  wou ld  reasonab ly  expec t  tha t  you 

rep re sent  Georg  Jensen ,  you  shou ld  genera l l y  s ta te 

on l y  Georg  Jensen ’ s  v i ew  and  no t  you r  own .



0 5 
H U M A N 
R I G H T S 



At Georg Jensen,  we are committed 

to respect ing universal  human r ights

in al l  aspects  of our enterpr i se
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At  Georg  Jensen ,  we  acknowledge  tha t  we  have  a 

re spons ib i l i t y  to  re spec t  un i ve rsa l  human r igh t s .  We 

are  ac t i ve l y  commi t ted  to  advanc ing  and pro tec t ing 

these  r igh t s  in  a l l  par t s  o f  ou r  company  and th roughout 

ou r  supp l y  cha in .  We w i l l  no t  accept  any  degrad ing 

t rea tment  o r  v io la t ions  o f  pe rsona l  f reedom or  r igh t s .

The  UN G loba l  Compac t  p r inc ip le s  gu ide  our  work .  These 

p r inc ip le s  requ i re  u s  to  avo id  caus ing  o r  con t r ibu t ing 

to  any  impac t  on  human r igh t s  t h rough any  o f  ou r 

ac t i v i t i e s ,  par tne rsh ips  o r  p roduc t s .  That  means  we  a re 

to  take  ac t ion ,  i f  we  learn  o f  any  b reaches  o f  t hese 

p r inc ip le s  o r  we  fee l  human r igh t s  a re  impac ted  o r 

seem to  be  th rea tened in  any  way  –  even  i f  we  a re  no t 

t he  ones  caus ing  them.

I t  may  be  p rac t i ce s  o r  even t s  t ha t  a re  a l ready  tak ing 

p lace ,  bu t  a l so  app l ie s  to  even t s  t ha t  we  be l ieve  may 

happen in  t he  fu tu re ,  i f  we  do  no t  take  ac t ion .  I f  you 

learn  o f  any  such  v io la t ions  t h rough your  work  fo r  Georg 

Jensen ,  do  no t  hes i ta te  to  take  ac t ion  yourse l f .  We s t r i ve 

to  hand le  any  i s sues  open l y  and t ransparen t l y.

Fo r  ou r  par tne rs  and supp l ie r s ,  a  too l k i t  fo r  assess ing 

human r igh t s  i s sues  i s  made ava i lab le  by  t he  Respons ib le 

Jewe l le r y  Counc i l  -  R JC .

The  too l k i t  p rov ided  by  R JC  fu l f i l l s  t he  requ i rement s  o f 

t he  R JC ’ s  Code  o f  P rac t i ce s  fo r  a  Human R igh t s  Due 

D i l igence  p rocess .

 

We u rge  our  par tne rs  and supp l ie r s  to  u se  t h i s  too l  in 

t he i r  own governance,  p lease  v i s i t  t he  homepage www.

re spons ib le jewe l le r y.com fo r  more  in fo rmat ion .

R E S P E C T I N G  H U M A N 
R I G H T S

Georg Jensen’s responsibilities:

According to our Due Diligence process, we are required to com-

mit to human rights policies, conduct human right risk assess-

ments and remedy any shortcomings.

We are also required to identify and prevent or mitigate any ad-

verse impacts our business may have, whether actual or potential 

– while closely accounting for our actions on the issue.



We consider divers i ty  a strength in our enterprise.  That is 

why we work to make sure our work environment is  safe 

and inclus ive for al l  employees,  regardless of place or 

posi t ion.  We expect al l  employees to treat both col leagues, 

par tners and customers with dignity and considerat ion. 

I t  i s  everyone’s responsibi l i ty  to promote a posi t ive work 

environment ,  free from discrimination,  harassment and 

bul ly ing.

Al l  employees are ent i t led to respectful  behaviour at al l 

t imes.  This also means that any decis ions made regarding 

an employee,  from hiring to termination and ret i rement , 

must be based entirely on lawful ,  non-discriminatory criteria. 

Incidents or comments target ing gender identi ty or 

express ion,  physical appearance,  race,  rel igion or national 

origin – or any other personal or general features – wi l l 

not be tolerated. Contact your immediate manager or 

use our formal grievances procedure to lodge an off ic ial 

complaint .  Al l  repor ts wi l l  be taken seriously and dealt 

with in a profess ional manner.

N O N - D I S C R I M I N AT I O N 
&  D I V E R S I T Y
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0 6 
L A B O U R 
R I G H T S



At Georg Jensen,  we uphold labour 

r ights ,  and we want employees to be 

proud of working for Georg Jensen
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We want you to be proud of working for Georg Jensen. We strive 

to be a company where everyone contributes to the results 

and shares in the successes, and where we take responsibility 

for the people that work for us. This means that we recognise 

and respect our employees’ right to freedom of movement, 

their right to associate and their right to enter into collective 

bargaining. We prohibit any form of child labour, following 

the ILO convention on the issue, and do not employ anyone 

under the age of 18 for hazardous tasks of any kind.

All employees are entitled to a written contract describing 

their tasks, hours, wages and benefits. Wages and overtime 

conform to the stricter of applicable local laws or industry 

standards. Employees have the right to sick leave, annual 

holiday and parental leave according to national legislation. 

We recognise that it is our responsibility to provide a workplace 

with opportunities for development as well as security when it 

comes to their working conditions.

All employees should rest assured that fair and objective 

performance criteria are at the basis of all development 

opportunities. We strive to provide equal opportunities to all our 

employees, regardless of gender, age or social background. Our 

goal is to be an innovative, growth-oriented and challenging 

workplace for all employees.
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L A B O U R  R I G H T S



0 7 
H E A LT H 
&  S A F E T Y



At Georg Jensen,  we safeguard the 

health and safety of a l l  people , 

proper ty and envi ronment that may 

be af fected by our bus iness  act ions
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I t  i s  ou r  mora l  and  lega l  ob l igat ion  to  sa feguard  the 

hea l th  and  sa fe ty  o f  our  employees .

Natu ra l l y ,  we  se t  s tandards  to  comply  w i th  a l l  re le -

vant  regu la t ion ,  i n s t ruc t ing ,  t ra in ing  and super v i s ing 

a l l  ou r  employees .  Bu t  moreover,  we  s t r i ve  to  ma inta in 

an  open  d ia logue  regard ing  sa fe ty  in  the  workp lace . 

That  i s  the  best  way to  ident i f y  and  adopt  best  work ing 

p rac t i ces .

Be fo re  under tak ing  new ac t i v i t i e s  o r  opera t ing  in  new 

locat ions ,  we  sy s temat i ca l l y  ident i f y  and  assess  r i s k s  in 

ever y  aspec t  and  appo in t  an  H&S  Manager  re spons ib le 

fo r  hea l th  and  sa fe ty  in  each  o f  our  locat ions . 

One  aspec t  o f  sa fe ty  i s  ma inta in ing  a l l  p remi ses ,  ma-

ch iner y  and  equ ipment  in  a  sa fe  cond i t ion  and car r y-

ing  ou t  rou t ine  in spec t ions . 

Another  i s  ensu r ing  the  sa fe  s to rage  and hand l ing  o f 

a l l  substances  wh ich  may cause  harm.  To  do  a l l  th i s 

and  more ,  i t  i s  e ssent ia l  tha t  we  repor t ,  record  and in -

vest igate  a l l  i n ju r ie s ,  i nc ident s ,  a s  we l l  a s  near  m i sses , 

to  learn  le ssons  and  improve . 

Th i s  i s  a  jo in t  re spons ib i l i t y ,  and  we  encourage  a l l  em-

p loyees  to  take  re spons ib i l i t y  fo r  sa fe ty  in  the i r  eve r y-

day  rou t ines  –  l earn ing  together  i s  the  best  road to -

wards  sa fe  workp laces .

H E A LT H  &  S A F E T Y  F O R  P E O P L E , 
P R O P E R T Y  A N D  E N V I R O N M E N T



Our re spons ib i l i t y  fo r  t he  sa fe t y  o f  ou r  cus tomers  when 

t ranspor t ing  and us ing  our  p roduc t s  i s  equa l l y  impor tan t 

to  u s .  We s t r i ve  to  p reven t  any  r i s k s  a r i s ing  f rom produc t 

de fec t s  o r  improper  u se  o r  m i suse  o f  ou r  p roduc t s .

To  ensu re  t h i s ,  ou r  Produc t  Compl iance  Manager 

reg i s te r s  each  p roduc t  and conduc t s  t he  necessa r y 

p roduc t  eva lua t ion .  Th i s  inc ludes  te s t ing ,  document ing 

and i s su ing  dec la ra t ions  o f  compl iance  w i t h  appropr ia te 

ru le s  and regu la t ions  fo r  each  p roduc t .

Th i s  means  t ha t  employees  work ing  in  a reas  w i t h  p roduc t 

deve lopment ,  p rocurement ,  sourc ing  and manufac tu r ing 

have  a  par t i cu la r  re spons ib i l i t y  to  invo l ve  t he  Produc t 

Compl iance  Manager  in  t he  p rocess  su r round ing  t he 

deve lopment  o f  a l l  new produc t s .  That  way  we  a re  ab le 

to  s c reen  and eva lua te  a l l  p roduc t s  be fo re  t hey  reach 

our  cus tomers ,  whose  sa fe t y  mus t  be  our  h ighes t  p r io r i t y.

P R O D U C T  S A F E T Y
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E N V I R O N -
M E N T
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I t  i s  our respons ibi l i ty at Georg 

Jensen to protect the envi ronment , 

reducing the impact on our sur-

roundings



As  a  g loba l  company,  we  have  an  impac t  on  the 

g loba l  env i ronment .  I t  i s  ou r  l ong -te rm re spons ib i l i t y 

to  reduce  tha t  impac t  i n  eve r y th ing  we  do.  F rom 

ex t rac t ing  the  meta l s  f rom the  g round ,  the  p rocesse s  o f 

manu fac tu r ing  and  re f i n ing  each  p roduc t  to  packag ing 

and  t ranspor t  to  s to re s  a round  the  wor ld ,  ou r  w i sh  i s 

to  be  a  re spons ib le  and  su s ta inab le  company.

We a re  member s  o f  the  UN G loba l  Compac t  and 

the  Respons ib le  Jewe l l e r y  Counc i l ,  gu id ing  ou r 

work  towards  a  more  t ransparent  and  su s ta inab le 

en te rp r i se .  We cont inuous l y  work  to  m in im i se  ou r 

env i ronmenta l  foo tp r in t  by  seek ing  new ways  to  reduce 

ou r  consumpt ion  o f  re sou rces ,  ou r  emi s s ions  and  ou r 

waste .  And  we  expec t  the  same f rom our  supp l i e r s .

E N V I R O N M E N T

As in  a l l  o the r  a reas ,  th i s  too  i s  a  jo in t  re spons ib i l i t y. 

We expec t  you  as  an  emp loyee  to  exh ib i t  env i ronmen-

ta l  thought fu lness  and  sound  p rac t i ce s  i n  you r  da i l y 

rou t ines . 

These  da i l y  e f fo r t s  may  inc lude  no t  p r in t i ng  super f l u -

ous  paper s ,  a lways  shu t t i ng  down  you r  compute r  when 

you  l eave  the  company,  no t  i nc lud ing  non - su s ta inab le 

mate r ia l s  i n  a  p roduc t  o r  to  re f ra in  f rom us ing  exces-

s i ve  amount s  o f  wate r  fo r  a  p rocess  o r  s im i la r  rou t ines . 

We p rov ide  env i ronmenta l  t ra in ing  fo r  ce r ta in  manu -

fac tu r ing  loca t ions ,  and  we  expec t  emp loyees  to  par-

t i c ipa te  ac t i ve l y  i n  these  t ra in ings  when  ava i lab le .

And  p lease  fee l  f ree  to  sha re  you r  own  ideas  and  op in -

ions  regard ing  ou r  env i ronmenta l  po l i c y  and  p rac t i ce s 

–  tha t  way,  we  l ea rn  and  improve  toge the r.
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R E S P O N S I B L E 
P R O C U R E M E N T



At Georg Jensen,  we take respon-

s ib i l i ty for our ent i re supply chain , 

working with our suppl iers  at a l l 

levels
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At  Georg  Jensen  we  take  re spons ib i l i t y  fo r  t he  en t i re 

supp l y  cha in ,  f rom raw mate r ia l s  to  packag ing  and 

t ranspor t .

 

I n  ou r  j ewe l le r y  bus iness  we  focus  e spec ia l l y  on  the 

sourc ing  o f  p rec ious  meta l s ,  gems tones  and d iamonds . 

We acknowledge  tha t  t he re  a re  e th i ca l  d i l emmas 

assoc ia ted  w i th  t he  in i t ia l  ac t i v i t i e s  such  as  m in ing , 

m inera l  t rad ing  and s tone  cu t t ing  p rocesses . 

We conduc t  appropr ia te  supp l ie r  due  d i l igence  be fo re 

we  p rocu re  p rec ious  meta l s ,  gems tones  and d iamonds .

We expec t  t ha t  ou r  supp l ie r s  l i ve  up  to  ou r  e xp ressed 

requ i rement s ,  and  we  encourage  them to  work  w i t h  u s 

to  con t inuous l y  improve  w i t h  re spec t  to  ou r  Po l i c y.  We 

are  commi t ted  to  in tegra t ing  a l l  a reas  o f  ou r  supp l y 

cha in  and comply ing  w i th  bo th  our  own Georg  Jensen 

po l i c y  and loca l  regu la t ion ,  a lways  adher ing  to  t he 

s t r i c te r  o f  t he  two.

I f  you  fee l  e i t he r  i s  be ing  v io la ted ,  we  expec t  you  to 

ra i se  your  concern  w i t h  management .

R E S P O N S I B L E 
P R O C U R E M E N T



1 0 
G R I E V A N C E S , 
C O M P L A I N T S  & 
W H I S T L E - B LO W E R



When something needs to be cor-

rected,  we wish to make the process 

as simple and transparent as possible
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Desp i te  ou r  bes t  in ten t ions ,  i s sues  may   a r i se  where  our 

employees  e xper ience  s i tua t ions  t ha t  ca l l  fo r  ac t ion  on 

our par t .  These inc lude concerns  l i ke  unfa i r  compensat ion , 

unhea l thy  workp lace  p rocedures ,  m i s t rea tment  and 

d i s c r im inat ion  o r  harassment ,  bu t  may  be  a l l  k inds  o f 

m i sconduc t  o r  behav iou r  t ha t  i s  no t  in  l i ne  w i t h  t he  law 

o r  t h i s  code  o f  conduc t .  These  a re  mere l y  e xamples , 

and  a l l  t ypes  o f  concerns  can  be  ra i sed .  Georg  Jensen 

s t rong l y  u rges  t he  repor t ing  o f  a l l  t ypes  o f  concerns  you 

as  an  employee  may  have.

There  a re  two  ways  to  ra i se  a  concern ;  an  in fo rmal  and 

a  fo rmal  way.

You  may  address  any  concerns  d i rec t l y  w i t h  your 

immedia te  manager.  You  may  choose  t h i s  way,  i f  t he 

g r ievance  i s  re la t i ve l y  m inor.  A  ta l k  w i t h  your  manager 

may  be  enough to  re so l ve  t he  mat te r  in fo rmal l y.  I n  many 

cases ,  a  qu ie t  word  i s  a l l  t ha t  i s  needed to  p reven t  an 

i s sue  f rom esca la t ing .

I f  t he  concern  you  have  i s  more  se r ious ,  o r  t he  in fo rmal 

way  has  been  a t tempted  w i thou t  success ,  Georg  Jensen 

u rges  you  to  repor t  t he  concern  by  f i l i ng  a  “g r ievance 

repor t ”  to  e i t he r  your  d i rec t  manager,  t he  loca l  HR 

Manager,  t he  Georg  Jensen  Head o f  HR  o r  Georg  Jensen 

Head o f  Lega l .

G R I E V A N C E S  &  C O M P L A I N T S  
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As a service for all Georg Jensen employees, we have implemented 

specific whistle-blower programmes that can be used to file 

concerns anonymously. 

The whistle-blower scheme is a supplement to the direct, 

daily communication in the workplace regarding errors and 

unsatisfactory conditions etc. 

Should you find yourself in a situation where such a report 

is necessary, know that this may be done without fear of 

repercussions as Georg Jensen prohibits retaliation against any 

individuals who report breaches or violation or participate in 

any investigation of such reports.

Examples of situations where the Whistle-blower can be used:

•  Criminal offences, e.g. misuse of funds, theft, fraud, 

embezzlement, bribery, accounts manipulation, etc.

•  Serious or repeat breaches of legislation, including, for 

example, breaches of environmental legislation and 

competition legislation.

•  Serious or repeat breaches of significant internal guidelines, 

e.g. regarding business travel, gifts of an inappropriate 

scope and purpose, conflicts of interest, and bribery 

W H I S T L E - B LO W E R 
P R O G R A M M E S

  (cf. Anti-Corruption &  Anti-Bribery Policy), accounts submission, 

insider trading regulations (cf. Insider Policy & Guidelines), 

etc.

•  Serious interpersonal conflicts in the workplace, e.g. in 

the form of sexual harassment or other types of serious 

harassment.

• Serious threats to the environment, health and safety.



11 
O U R  E X P E C TA -
T I O N S  O F  A L L 
E M P L O Y E E S



Comply ing with the pr inc ip les  in 

th is  guide i s  a jo int respons ibi l i ty 

for a l l  employees ,  f rom product ion 

to di rectors
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We each  p lay  our  par t  in  upho ld ing  the  p r inc ip le s  and 

pro tec t ing  the  ente rpr i se  and  reputa t ion  o f  Georg 

Jensen .

I t  i s  the  re spons ib i l i t y  o f  each  employee  to  read , 

under s tand  and comply  w i th  our  Code  o f  Conduc t  and 

the  under l y ing  po l i c ie s ,  s tandards  and  procedures  and 

to  seek  gu idance  when  appropr ia te .  Fa i lu re  to  do  so , 

may lead  to  d i s c ip l inar y  ac t ion  up  to  and  inc lud ing 

te rminat ion  o f  employment .

I f  you  a re  in  doubt  o r  have  quest ions  regard ing  any 

o f  these  p r inc ip le s  o r  gu ide l ines ,  p lease  contac t  your 

manager  fo r  c la r i f i ca t ion .

O U R  E X P E C TAT I O N S  O F 
A L L  E M P LO Y E E S
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